
Common Problems



SOC paperwork

■ We need SOC paperwork back within 24 hours. 

■ It needs to be filled out completely and accurately.  

■ This holds up billing.

■ It is a Medicare requirement.
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Pharmacy Info

■ Enter Pharmacy into FACILITIES section under the Demographics tab, in Point Care, if 
not an option, then. 

– Selective Refresh to see if added since your last Refresh (can be done at home after 
your visit) if still not there

– Enter info in SOC note and
– Add note, “REQUEST TO ADD NEW PHARMACY”

■ SOC note and Pharmacy note MUST be written, if not entered directly into Point Care

■ MUST be ADDED to Medication sheet as well
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How to add Pharmacy: Step by Step
Located under Demographics
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Discharge Paperwork and DC Summary Note

■ The Forms and Note MUST be written, by ALL DISCIPLINES.

■ Needed due to Medicare regulations

■ Should be sent in within 24 hours

■ What forms are needed
– DC Summary for all disciplines
– NOMNC – completed by last person, at least 48 hours prior to DC
– HHCCN – by ALL Disciplines 
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Acuity status
■ Acuity status on Emergency Contact Form need 

to match Patient Chart

■ Most patients are Low, some are Moderate, 
very few are HIGH.

■ HIGH means:
– Lives alone or NO SUPPORT
– UNSTABLE
– REQUIRES DAILY VISITS
– MEDICAL CARE PROVIDED BY MEDICAL 

PROFESSIONAL ONLY
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Circle appropriate number

?



Immunization information

■ Please add this information into PointCare so it is documented 
– Flu
– Pneumonia
– Shingles

■ Flu season is from Oct thru March, so when answering the question, about the Flu 
vaccine, and the case was opened or closed within this time frame the answer is 
YES.
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Allergies

■ Just because they may or may not be added in the chart at intake, they must be 
asked at SOC, to the patient.

■ Allergies change and people develop new ones over time.  We need to get them 
ACCUATELY documented in the chart. 

– For accuracy
– Medicare Requirement
– Medication reconciliation
– Reduce Re-Hospitalizations
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Visit frequency

■ Visit Frequency MUST Match
– SOC Consent
– Initial POC form
– Calendar visits plotted

■Why…? 
Because it is a Medicare Regulations
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Emergency Contacts

■ Contacts must be added to Emergency Contact 
Form, and form MUST be completed FULLY. 
The form has some changes, please don’t 
ignore the info, it is there for a reason, if you 
don’t understand what to put, contact us, we 
will help you.

■ Tablet Contact section and this form should be 
the same

■ NEW => Please Add these details 
– Availability – 24/7, Weekends, Certain Weekdays? 

– Willing and Able – Write “YES” if they 
are willing and able
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How to add EMERGENCY CONTACTS into Point Care
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Medication issues -- High Risk
Ø CONTROLLED SUBSTANCES 

Ø (Oxycontin, Percocet, Hydrocodone, Etc.) 
Ø DIABETIC MEDICATIONS: ORAL AND INSULIN 

Ø (NPH, Regular, Metformin, Glyburide, Etc.)
Ø IMMUNOSUPPRESSANT AGENTS 

Ø (Corticosteroids (Prednisone), Cyclosporine’s, MS, Lupus, 
Crohn’s disease drugs)

Ø DIURETICS 
Ø (Lasix, Spironolactone, HCTZ, etc.)

Ø ANTICOAGULANTS 
Ø (Warfarin, Plavix, Eliquis, Xarelto, etc.)

Ø POTASSIUM
Ø DIGOXIN
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Medications – Over the Counter Meds
ØOxygen is a medication

ØWhat over the Counter Meds they are on?
Ø Tylenol, Motrin, Aspirin, Pepcid, etc
ØCreams – dry skin, pain, itching, etc
Ø Lotions – for pain, itching, etc
Ø Vitamins – Multi, B complex, etc
ØHolistic Meds – ones they buy on Amazon, infomercial 
ØWound Care Meds – Santyl, Medi-Honey, etc



Medications with End Dates
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Medication Info

§End Date
§High Risk
§PRN
§Frequency
§Instructions



Safety Measures
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These 
should be 
ADDED TO 

ALL SOC but 
NOT limited 
too these 

only
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Infection Report
§ Prophylaxis Antibiotics DO NOT need an infection 

report.  We do not need an Infection Report 
written for these medications.  Despite what you 
might have been told prior. 

§ Hospital infections are not an infection on us.
§ Infections are those that are acquired during our 

care, a UTI, wound infection, etc. – These need a 
report

§ NOT something they came home with or are 
being protected as prophylaxis.



Questions? 


