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March 25, 2021 
Location: Zoom Call  
Agenda  
 
Shout Outs: Welcome to the New Team Members!  

New Resources: https://www.hchbuniversity.com/page/mini-modules 

Agenda  
1. Medicare SOC vs Housecall 

a. If unable to complete 5 visits or not appropriate, we need to be seeing under Part B 
i. Ask the right questions 

2. SOC Paperwork 
a. On Home Safety Assessment each line is to be addressed individually with a check mark.  

It is not acceptable to draw a line through the column. 
b. Availability and Willing and Able must be marked on the paperwork and in the patient’s 

chart. 
c. Visit frequency on the paperwork must match what is on the SOC order and calendar 

exactly. 
d. Emergency Plan Priority needs to match on the paperwork and in the patient’s chart. 
e. Try to add a pharmacy on SOC before writing an “Add Pharmacy Note”.  We have had a 

few that the pharmacy is already in the system. 
3. VS Parameters-when vital signs are outside of parameters the MD must be called and it must be 

documented in a note, also include what the MD stated to do.  We must close the loop on the 
call and not let it look like we left it unanswered.  

4. Medication lists have greatly improved, thank you!  Please remember to add any OTC meds the 
client might be taking and why. 

a. Make sure PRN is checked for PRN Meds and it states in the instructions, AS NEEDED FOR 
(PAIN, NAUSEA, SOB, ETC) 

b. All meds need to have, the 5th grade reading level, on there purpose, for example, like, 
(for blood thinning, Decreased Blood Sugars, Blood Pressure, etc.) 

5. Medication lists have greatly improved, thank you!  Please remember to add any OTC meds the 
client might be taking and why. 

a. Make sure PRN is checked for PRN Meds and it states in the instructions, AS NEEDED FOR 
(PAIN, NAUSEA, SOB, ETC) 

b. All meds need to have, the 5th grade reading level, on there purpose, for example, like, 
(for blood thinning, Decreased Blood Sugars, Blood Pressure, etc.) 

6. When completing a SOC or eval please try to complete with 24 hours, especially if it is a Medicare 
patient.  We only have 5 days to edit and submit to Medicare.  Every day we are late we are 
docked payment. 

 

https://www.hchbuniversity.com/page/mini-modules
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7. DME and Insurance Coverage  
a. What is covered, not covered, and maybe covered (coming soon) 

i. Parachute  
ii. Letters of Medical Necessity 

8. We will all need to download from the google play store the NEW HCHB app and use this in the 
very near future.  It has updates that the old version does not have.  Prior to doing this, I need 
you to complete all visits on the current one you are all using. 

a. Complete all visits that are incomplete or paused and sync back. 
b. Look for User ID on log in screen and write that number down. 
c. Then download this program from the google app store 

 

 
d. Fill in info below. 

 

 
 

e. Follow the screen for further details. 
f. Use this program for all future visits. 
g. Press and hold old icon to delete from system. 
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9. RHH Paperwork – Please send in ASAP 

a. make sure scan is clear before sending 
i. Double check for any Missing fields 

b. Save paperwork and keep extra Discharge paperwork on hand 
10. Premier post ops 

a. Bundles vs non-bundles 
b. Medicare F2F 
c. Every visit, document incisional assessment  
d. Staple order now in Pathways  

11. Nutritionist - Christina Ushler with Wellness by Christina 

HR Reminders 
1. Looking to take time off? – Please submit time off requests!  
2. HR – As your credentials renew, please send in copies of updated credentials! 

a. Driver’s License, Car Insurance, CPR, Professional Licenses 
b. FR House Call Team – 1 Step PPD – Following 2 Step PPD during onboarding 

3. Received both vaccination doses? Please send in copy of your card for your HR File if you haven’t 
already.  
 

Next Team Meeting: Thursday, 4/15/2021  – Same time and place! Zoom!  
Software Integration 

1. Forcura Integration – Coming Soon!  
a. More to come regarding this over the next 2 weeks. Once rolled out, it will help 

streamline current workflows including communication, documentation requirements 
(electronic forms) and so much more!  

i. With all “change” (even good change) we know there will be a learning curve and 
with that we’re asking for patience and optimism! This platform is a wonderful 
tool!  

b. User Profile Creation – You will be receiving an email on Wednesday 4/7/2021 with 
instructions on creating your user profile. 

i. Pre-recorded Training Videos – These will be accessible once your profile is 
created.  

a. How to Access: Log in and locate the  “Help” icon (highlighted below) 

 
ii. Live Training Option - Mobile Users (Clinicians) Option  

1. Register for training for April 20th, 2:30 - 4:00 EST here. (make sure to choose 
that day!) 

https://register.gotowebinar.com/rt/7278709107401338123

