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October 27, 2021 
Location: Zoom Call  
Agenda  
 
Shout Outs: Welcome to the New Team Members!  
 

**Christopher Flood (PT) and Madison McQuiston (OT)** 
 

Agenda  
 

1.) Notes – SOC & Add-on Eval 
a. Fill these out completely 
b. Make sure to add details that show the patient needs additional visits if needed. 
c. Proofread 
d. Document skilled reason for your current visit. 
 

2.) Missed visits vs. Rescheduled visits 
a.  A missed visit requires a “missed visit note” notifying the MD.   
b. A rescheduled visit is a visit that is moved and not missed and also requires a “rescheduled 

visit note”. 
 

3.) Authorization notes  
a. Needed for all insurances except Medicare  
b. Please complete fully because most people requesting quths in the office are not clinical, 

these notes give required detail to help them complete the process. 
i. Some fields require goals – free text these with SMART Goal in mind 

ii. Some fields require a specific word only - MOD A, MAX A etc.  
c. If confused, please contact the office for clarification or to schedule a training call! 

 
4.) Orders – Added visits 

a. Please include detailed goals and interventions why visits are needed. 
b. Please include visits per week and number of weeks in description. 
c. Some insurances are requiring MD orders to approve future visits. 

 
5.) Focura documentation 

a. Please make sure all documents being sent into the office are filled out completely  
b. Make sure documents are completely legible. 
c. This is part of the patient’s medication records and are sent to insurance companies for review 

more and more frequently. 
d. Please upload docs right away post visit. 
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6.) Medication Reminders 

a. When entering medications be sure to enter reason patient is taking medication at a 5th grade 
level. 

b. Write for all medications including supplements, just write “supplement”. 
 

7.) Questions or Concerns 

 
 
Next Team Meeting: Tentative for Week of 11/17  – Same time and place! Zoom!  

http://www.fullrangehealth.org/

