Information for all Face to Face visits

The below information is Mandatory by Medicare Regulations for Home Care.
It is imperative that the Face to Face includes the below information.

1. Face to Face visit must include all items below;

a. The information must be included in a Physician visit that is provided in the office,
hospital or in the home, can NOT be an addendum or a prescription. It must be part of a
visit note, pre-op, follow up or discharge summary, etc.

b. Must occur 90 days Prior to Start of Care (SOC) or 30 days post SOC, but before home
care discharge.

c. What s to be written:

i. What - “Home Care Needed”
ii. Who (Services) — “RN, PT, OT” or “RN and PT”, “PT and OT”
iii. - (why are the services are needed) — Secondary to “Left Total Hip Surgery”
iv. _ (reason they can’t leave home) — “Unable to leave home due to
surgery”

2. ***¥* Discharge instructions can be used from the discharge planners, as long as the Discharge
note states, will be going home with Home Care and state the services that will be ordered at
discharge, for example, “RN, PT and OT to be provided for home care post hospitalization
secondary to Left total knee repair for pain, incision monitoring, fall prevention and exercise
teaching” and signed (electronically signed ok too) by a MD or NP

*** |f from discharge planners, we would fax the Discharge instructions to Primary MD
office (MD signing all Homecare orders) and request signature and date after we receive
them, ***

The Face to Face information above, could be added in the last office note or discussed in the hospital
Post-operative note.

We must have this information with the script, once patient is discharged from hospital.

This is so we can treat patient immediately.

Here are a few examples, for a MD Face 2 Face visit note

Patient was sent home with Renaissance Home Health from the hospital, (The WHAT, with RN and PT

provided, (The WHO), post right total knee repair for gait dysfunction, pain and surgical incision care,

Or

“Patient receiving Home Health Care (the What), RN/PT, (the Who) _
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