RHH Tel: 610-254-7670

Renaissance RHH Fax: 888-695-4686
WWW.RHHCARES.ORG

January 26, 2022
Location: Zoom Call
Agenda

Shout Outs: Congratulations to Bob and his wife on baby Robbie!!
Caitlin returning next week!

Agenda

1.) Documentation
a. Don’t make every visit sound “great”
b. We need to make patient’s weaknesses and negative areas are documented in these notes.
c. Each visit must be able to stand alone in terms of a “skilled need”

2.) Medication (Reminder)

Do not submit SOC without medications

Add each medication for purpose prior to finishing and submitting SOC.

Need to put in “instruction section” what medication is used for

Write medication use at a 5th grade level (examples: Lasix is used as a water pill, Metoprolol
is used to lower blood pressure and heart rate, Insulin is used to lower blood sugars for
diabetic patient)

Confirm Medications with MD office

f. Add ALL medications, OTC, Oxygen, Lotions, inhalers, Amazon, or TV bought pills, etc.

o 0 T o

3.) Face to Face (Reminder)

a. For Medicare patients: F2F is required for billing.

b. This is a visit note (virtual or office visit) that has required verbiage that home care is involved
with the patient (PT, OT, SN. See attached)

c. Asclinicians, it is your job to make sure the patient has a visit scheduled, if he/she has not had
the visit already at SOC visit.

d. Itisimportant to f/u through episode to make sure this is going to happen, and when you
have the date, report to the office. This way we can note it in F2F document in chart and
follow up with MD office to have them fax the visit note.

e. Thisis a very tedious process at times, and everybody needs to pitch in to make it happen or
we don’t get paid.

. Do not d/c Medicare patients unless this face to face has been obtained.

g. 90 days before SOC or 30 days after SOC is required.

Renaissance Home Health




Tel: 215-589-7442

Renaissance Fax: 888-695-4686
WWW.RHHCARES.ORG

4.) SOC DC Documents need to get back in office ASAP
a. Too many documents not coming back at all, or the discharge documents are coming in and

we don’t even have the SOC documents

5.) SOC’s to be completed within 24-49 hours and Sync’d back to office
a. But confirm MEDS with MD Office (Reminder)

6.) Survey will be done within a year
a. We need to make sure our documentation, paperwork and notes are correctly entered into

the charts. Each month going forward we will talk about what needs to be corrected and

improved.

Reminders

1.) Vacation Reminder — Time to start planning for the summer!

2.) Use of QR code’s and assisting patients with Google Reviews
3.) Following up with family’s/patients when patient is hospitalized
4.) Communication is improving- Thank you!

Next Team Meeting: Tentative for Week of 2/21/2022 — Same time and place! Zoom!




