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Date:  February 23, 2022 
Location: Zoom Call  
Agenda  
 
Shout Outs: March 13th is coming fast! Happy hour on Friday, March 11th to celebrate our the 8thth anniversary 
of starting Full Range. 
 
Agenda  
  
1.) ASK AT EVERY VISIT - IS THERE ANOTHER AGENCY OUT THERE??? 
2.) OASIS QUESTIONS 

a.  SPECIFICALLY, M2102 – Clinicians are answering 0 (no help needed) and then answering the 
questions that follow that the patient needs assistance. 

i. This answer is contradicting M2102 after SHP and then changes need to be made, 
sent back to clinician and the clinician has  to ok and send back.  This is causing 
extra work and extra time on everyone’s part.   

ii. Make sure you are reading the questions and answering appropriately. 
 

Care Management - M1830 and M2102 

 

 

b. FLU PERIOD – Oct 1 through March 31st 
If SOC is open or closed within these dates, we need the FLU question answered 

 



 Tel: 215-589-7442 
         Fax: 888-695-4686 

WWW.RHHCARES.ORG 
 

Renaissance Home Health 

 
 
 

c. SOC Date vs MD SOC Date 
i. Check referral date 

ii. If over 48 hours from Referral date then look for MD SOC Order 

 

d. Transfer to inpatient   
i. Transfer to inpatient – DC from Agency 

ii. Transfer to inpatient – Not DC from Agency 

DC from Agency vs Transfer NOT DC from Agency 

 

 
3.) MEDICARE ELIGIBILITY – CHECK ALL INFORMATION IN RED, THIS IS THROWING A FLAG UP 
4.) Face-to-face reminders: Staying compliant on face-to-face visits isn’t a one-person responsibility but 
rather a team effort.   

a. When they see a note/alert in HCHB: 
i. First remind the patient and their family that getting to the doctor within 30 days is 

required.   
ii. Double check at week 2.   

1. If not visit is scheduled, ask if they need some help scheduling. 
5.) Idea Submission – Now live on the company portal.  This can be used for anyone who has an idea: 
documentation, workflows, programming, anything… 

 
Next Team Meeting: Tentative for Week of March 28th  – Same time and place! Zoom!  
 

 


