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1.) CHECKING MEDICATIONS
a. Check meds at SOC with med rec, check dose, frequency and why is patient taking it.
b. Double check dose and frequency each visit
c. If patient is taking the wrong dose or more than he needs, it could kill him
i. (e.g. Tylenol 2 tablets 500mg g 2 hours)
We are liable for patient’s medications
Frequency and Dose of meds is 100% correct.
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2.) DISCHARGE

a. Never do an 18X on a Medicare patient if Medicare is primary with no secondary at all
b. Only 18X on IBC

c. 00 and 00X MUST be sure we are using correctly, or company isn’t paid

3.) HOSPICE REFERRALS
a. Renaissance refers to Holisticare for Hospice

b. Referrals from Hospice to Full Range possible if not Hospice eligible
c. Wendy Hunt is our contact person

i. We have already transitioned our first patient to Hospice with success

4.) INSURANCE
a. Know patient’s insurance

5.) PHARMACY

a. Please add pharmacy to patients’ chart if it is already in system, no need to write info in the

note, but attach info in chart. In the note section, write attached in chart. So, we know it is
there already
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1.) WebPT - Cancellation/Missed Visits
a. When a patient cancels, first and foremost, we should have a reason.
i. If they have simply called and cancelled via test, phone, etc... the first thing that
should be done is contact them to check in and see how they are doing.
ii. Thisis a critical point to show our patients:

1. That we care and to help catch any issues (sometimes cancellations are
directly related to their problems that they are seeing us for and we can
help).

b. Once you have a reason:
i. Gointo their chart and click the 3 dots next to “Create Daily Note”
ii. then scroll down and select “Case Note”.
iii. In the “Title of document” type “Missed Visit”.
iv. Inthe “Comments” type in some text regarding why they cancelled,

1. Such as “Pt cancelled session due to feeling ill. Next visit scheduled for

Thursday, 3/24/2022.” or something similar etc..
c. End result will look like the following in chart

Date of Service w MNote Type %

03/18/2022 Case Note - missed visit
i.
d. This will assist support and billing efforts, while also keeping an accurate document for the
patient’s chart.

2.) Documentation - Mon, 3/28 we will be doing a comprehensive billing sweep.
a. What does that mean? If you have any incomplete or unopened notes for any completed
visits since the start of WebPT, please complete them by 9:00 am Monday morning.
b. If you have any questions about completing the notes, please let me know.

3.) Evaluation Documents required to be sent into support

a. ID Cards - Driver’s License/Photo ID and all Insurance Cards (front and back)
Consent Form
Medical History Form
List of Medications
Any additional paperwork in home - Script/forms in home from Physician
office/SNF/Hospital
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Next Team Meeting: Tentative for Week of April 251" — Same time and place! Zoom!




